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Sensitizing migrant workers about

Overseas 
employment

Customs and 
culture of the 

destination country

Living conditions 
in the destination 

country

Language of 
the destination 

country

Rights and 
responsibilities

in the destination 
country

Labour laws of 
the destination 

country

Pravasi Bhartiya 
Sahayata Kendra

Indian Community 
Welfare Fund

Pravasi Kaushal 
Vikas Yojana

Welfare and Protection schemes of Government of India 
for migrant workers

Pravasi Bharatiya 
Bima Yojana

PDO

Objectives of Pre-Departure Orientation (PDO)

Indian Embassy, Home away from Home
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Movement of a person from his or her usual place of residence to a new place of 
residence, which is in accordance with the laws and regulations governing ‘Exit’ 
with respect to country of origin, travel and transit and ‘Entry’ with respect to country 
of destination.

Always migrate through Recruiting Agents (RA) registered on eMigrate.
Details of Foreign Employer (FE) should be availed before leaving for the 
country of employment.
Always travel with legal documents and on work visa.
Read the employment contract before signing and keep a copy with you. It 
specifies your rights and responsibilities, salary, working conditions and other 
assured facilities by the foreign employer.
Always keep in mind that you are governed by the laws of country of your 
employment. There may be restrictions on change of Employer during period of 
contract. Generally you cannot return without Exit Visa by Employer.
Respect  local laws, customs and traditions.
You can avail benefits of skill enhancement through government’s skill devel-
opment programmes such as Pravasi Kaushal Vikas Yojana (PKVY) for better 
employment opportunities. 

Orderly and Regular Migration

To Do

Liable for prosecution in the country of employment/ India for offences 
committed.
DO NOT indulge in strikes and protests in the destination country, you are liable 
to be jailed /deported.
Human trafficking, drugs, alcohol, burglary, theft, pornography, obscene lan-
guage are banned in the destination country. These are punishable by death/ 
life imprisonment.
Never rely on verbal assurances; Insist on proper documentation.
DO NOT change your employer/sponsor without authorization from local 
authority.

Not To Do
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Movement of persons outside the regulatory norms of the sending, transit and 
receiving countries. From the perspective of ‘Destination Countries’ it is entry, stay 
or work in that country without necessary authorization or documents required 
under immigration regulations. 

Liable for prosecution both in country of employment / India for offences 
committed. The punishment can range from heavy fine to imprisonment and 
deportation. 

Illegal migrants are not recognised by sending, transiting and receiving 
countries. They are not entitled to the facilities which are available to the legal 
migrants. May be subjected to travel ban in Destination countries.

Lack of awareness about the nature and terms of job, employer details, 
salary, working conditions and other benefits available to an expatriate worker.

Possibility of being cheated/ exploited by illegal recruiters/employers in 
country of employment.

Cannot avail welfare and protection measures.

Possibility of being arrested/jail/loss of all savings, passport, other important 
documents etc.

Irregular/Illegal Migration

Safety, enhanced welfare and support.
Government help can be availed.
Can avail insurance under the Pravasi Bharatiya Bima Yojana (PBBY) – 
Rs.10 Lakhs.
Help from Indian Missions/Posts and local authorities will be readily available, 
which includes bringing you back when in trouble.

Benfits of Orderly and Regular Migration

Problems due to Irregular/Illegal Migration 
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Emigrants going abroad for specific works such as labour, household workers, 
drivers, technician, office staff, hotel staff, nurses etc., should travel only after 
Emigration Clearance.

Emigration Act, 1983
(Provides legal framework for Overseas Employment related issues)

Recruiting Agent

-Through registered Recruiting Agent (RA)
-Directly by Foreign Employer (FE) under Permit

Modes of Recruitment

Emigrants

Protector General of Emigrants (PGE) and 10 Protector of Emigrants (PoEs) 
comes under this act. They monitor recruitment activities of RAs, illegal agents, 
processing of Emigration Clerance (EC) etc.

Protector General of Emigrants (PGE) and 
Protectors of Emigrants (PoEs)

Result of 
Irregular 
Migration

Any person recruiting for Overseas Employment to ECR countries must be
registered on eMigrate.
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Emigration Clearance
The Bureau of Immigration (BoI) verifies the Emigration Clearance (EC) before
permitting an emigrant worker in ECR category to travel abroad. The Ministry of 
External Affairs, through the Office of Protector General of Emigrants (PGE) & 10 
field offices of Protectors of Emigrants (PoEs) grants Emigration Clearance (EC) 
before workers proceed for employment to 18 Emigration Check Required (ECR) 
countries.

Requirement Emigration Clearance
ECR (Emigration Check Required) Passport holders and nurses. 

ECR Passport category is issued to an applicant who is not Matric/X Class 
Pass.

List of ECR Countries

Afghanistan, Bahrain, Indonesia, Iraq, Jordan, Kuwait, Libya, Malaysia, Oman, 
Qatar, Saudi Arab, South Sudan, Sudan, Syria, Lebanon, Thailand, United 
Arab Emirates (UAE) and Yemen.

Presently there are 10 Protector of Emigrants (PoE) offices in India. These 
offices are situated in New Delhi, Raebareli, Jaipur, Chandigrah, Kolkata, 
Mumbai, Hydrabad, Chennai, Thiruvananthapuram and Kochi. 

(Information regarding these 10 PoE offices can be seen at Page No. 42)

Protector of Emigrants (PoE)

Emigration Clearance from POE is required  before going to these countries for 
employment.
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No support of Agent in case of any 
problem, wage dispute, unsatisfactory 
living conditions, health issues etc

Only Law enforcing agencies / Police
can catch the illegal agents – often
difficult

Frequent complaints
of overcharging

Rescue from clutches 
of foreign employer is 
very difficult, as 
intervention by Indian 
Mission is not easy

Cheating/fraud/ 
trafficking – with
minimal chance of 
recovery of money
paid by emigrants

 

 

Very risky for emigrants 
due to illegal migration 
& can be caught and
Offloaded or deported 
or put in Jail

Always travel through registered Recruting Agent on eMigrate

Challenges faced by Irregular Migrants
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Source: EC Data

Uttar Pradesh
(1107170)

Bihar
(532683)

West Bengal
(335263)

Odisha
(69951)

Andhra Pradesh
(240645)

Tamil Nadu
(398648)

Punjab
(254637)

Rajasthan
(262896)

Telangana
(204722)

Kerala
(284579)

Migration Trend From Top 10 Labour Sending 
States To ECR Countries (2012-2017)

Country-wise Emigration Clearances (2012-2017)
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Bahrain
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Qatar
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Malaysia
2.8%

UAE
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Check if job designation on 
your visa matches with
the job offered

Signed copy of 
employment contract

Always leave one copy of 
all documents at home

Follow the laws
& rules every time

Ensure your Passport 
is valid for at least 
six months

Open bank account with 
any bank in India before 
departure

Do not carry any
packets given by
others. Decline
firmlyDo not carry

religious symbols,
drugs, inflammable
articles & other
banned items
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Safe Tips for Journey Abroad

Before you leave
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Ensure you have contact
numbers of your 
Recruiting Agent, 
Employer with you

Prepare a checklist of
items to be packed both
in check-in and hand
luggage

Arrive at the airport 
at least three hours
before departure

Check-in-baggage goes
into the plane’s baggage
compartment and can be
more than one bag or
suitcase (contact airline
for baggage weight limit)

Always carry helpline 
and contact numbers of 
Indian Embassy, MADAD, 
PBSK & eMigrate

Hand Baggage -
You can carry with 
you inside the plane, 
not more than 7 Kg

Check items that are 
banned in international 
flights

Keep your passport, visa 
and flight ticket ready 
at the entrance of the 
airport
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Safe Tips for Journey Abroad

Before you leave
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AIRPLAN
E TICKET

PHOTOCOPIESPassportWork VisaCopy of Contract
Insurance

Emergency Contact List

Prescription

Prescription

Safe Tips for Journey Abroad

What to Pack

What Not to Pack
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Safe Tips for Journey Abroad

AIRPLANE TICKET

10:00pm

Flight Time:

AIRPLANE TICKET

10:00 pm

7:00 pm

You should 
report to the 
airport three 
hours before 
your �ight is 
scheduled to 
leave 

Check-in counter

Immigration

Security check

Food court

Rest rooms/ toilets

Boarding gate

ARRIVING INSIDE
THE AIRPORT
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Safe Tips for Journey Abroad

C12 C11

Canteen Currency
Exchange

Drinking Water Custom Control ATM

ElevatorCurrency Exchange Down Escalator Up EscalatorDisability

Departure Arrival Fasten Seatbelt RestroomSecurity Check

No SmokingNo Dogs No Weapons TelephoneLitter

Exit InformationWaitingBaggage Trolley Baggage

Depature Gates

AIRPORT
SIGNAGES




